JokyMmeHT npepnocTtasneH KoHcynbtaHTlnoc

3apeructpupoBaHo B MuHiocTe Poccmm 20 Hoabpa 2018 r. N 52726

MWHUCTEPCTBO TPYAA U COLMANBHOMN 3ALLIUTbI POCCUACKON GEAEPALUN

MPUKA3
ot 30 oKTAbpa 2018 r. N 675H

Ob YTBEPXAEHUU METOAUKU
BbIABJIEHUA N OBOBLLEHNA MHEHUA TFPAXKOAH O KAYECTBE
YC/NIOBUIA OKA3AHUA YCNTYT OPTAHU3ALIMAMM B COEPE KY/IbTYPbDI,
OXPAHbI 340POBbA, OBPA3SOBAHUA, COLIMAJZIBHOIO OBC/TYXKUBAHUA
U ®ELEPA/IbHBIMU YYPEXAEHUAMU MELUKO-COLIMAIbHOWM 3KCNEPTU3bI

B cootBeTcTBUM C noanyHKTOM "I nyHKTa 4 MpaBun cbopa n 0606ueHns nHpopmaLum 0 KayecTse
YC/IOBUIA OKa3aHWsA YyCAyr opraHu3auusmum B cdepe KyabTypbl, OXpaHbl 340pOBbsA, 0bpasoBaHuA,
coumanbHoro obcnyxmsaHua U denepanbHbIMU YUPEXAEHUAMN MeONKO-COLMaNbHON 3KCNepTusbl,
YTBEPXKAEHHbIX NocTaHoBaeHuem [lpasutenbctsa Poccuinickon Pepepaumm ot 31 mas 2018 r. N 638
(CobpaHue 3akoHogaTenbcTBa Poccuiickon deaepaunn, 2018, N 24, c1. 3527), nprKasbiBato:

YTBEPAMTL Mpunaraemyto MeToAMKY BbifABAEHMSA M 0606LWWEHUA MHEHMA TPpaKaaH O KadecTse
YC/IOBUW OKasaHWA YCAyr opraHusaumamu B chepe Ky/abTypbl, OXpaHbl 340p0OBbA, 06pasoBaHMA,
coumanbHoro obcny:kneaHmaA U peaepasnbHbIMU yUpeKAeHUAMMU MeAUKO-COLNaNbHOM 3KCNepTU3bl.

MuHuctp
M.A.TOMUNNH

YTBepKaeHa
npukasom MuHTpyga Poccum
oT 30 oKTAbpA 2018 r. N 675H

METOAUKA
BbIAB/IEHUA U OBOBLLEHNA MHEHUA TFPAXKOAH O KAYECTBE
YCNIOBWUIA OKA3AHUA YCNTYT OPTAHU3ALIMAMMU B COEPE KYNIbTYPDI,
OXPAHbI 340POBbA, OBPA3SOBAHUA, COLLMAIBHOIO OBC/TYXKUBAHUA
U ®ELEPA/IbHBIMWU YYPEXXAEHUAMU MELUKO-COLIMANIbHOWN SKCNEPTU3I

1. MeToauMKa BbIABAEHNA M 0606LEHNA MHEHUA FPaXAaH O KayecTBe YC/IOBMIA OKasaHMA ycayr
opraHusaumamm B chepe KyabTypbl, OXpaHbl 340p0BbA, 06pa3oBaHNA, COLMANBHOTO OBCAYKMBAHUA U
benepanbHbIMU  YUPEKAEHUAMN  MEAMKO-COLMaNbHOMN  3KCMepTM3bl (Aasee COOTBETCTBEHHO -
opraHu3saumm coumanbHol chepbl, MeToamKa) paspaboTtaHa B Lensx onpeaeneHuns yaosaeTBopeHHOCTH
rpaxgaH, ABNAOLWMUXCA NOAyYaTeNAMM YCYT, OKa3biBaeMbIX OpraHM3aLmMamMmM coumanbHoi chepsbl (panee
- MOAyYaTeNN YCAYr), YCNOBUAMU OKA3aHWUA YCAYT YKa3aHHbIMWU OpraHu3aLmsamu.

2. B KauecTBe OCHOBHOrO MeTo/ia BbIIBEHUA MHEHUA NoayYaTenen ycayr npumeHseTca ux onpoc,
KOTOpPbI OCYLIECTBASIETCA B cneaytolmx ¢opmax:

1) aHKeTMpoOBaHWe nosyvatenein ycayr (B TOM 4YuCne OHNAlH aHKeTMpoBaHME - MO aHKeTe,



pasmeleHHON B MHHOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT" Ha oduumanbHOM calite
opraHusaumm coumanbHol coepsbl (aanee - opuLManbHbI CalT opraHU3aUMm couuanbHol chepbl), B
OTHOLUEHMM KOTOPOI MPOBOAMUTCA HE3aBMCMMAs OLEHKAa KayecTBa YC/IOBU OKasaHuA ycnyr (ganee -
He3aBMCMMan OLEHKa KayecTBa), a Takxke denepanbHOro opraHa WMCMNOJHUTENbHOM BAACTM, OpraHa
WUCNONHUTENbHOW BNacTu cybbeKkTa Poccuinickoit deaepalimm, opraHa MeCcTHOro camoynpaBs/ieHus);

2) NHTepBbIOMpPOBaHUE NoJsiyYaTenemn ycnyr;
3) TenedoHHbIN ONpoc noay4aTenen ycnyr.

3. Obbem BbLIOOPOYHOW COBOKYMHOCTU PECMOHAEHTOB (YMCAEHHOCTb NOJy4YaTenem ycayr,
nogsnexalmx onpocy) ANA BblABNAEHMA MHEHUA rpaxaaH bopmMupyeTcs AAA KaxK[on opraHusauumu
counanbHoM chepbl B 3aBUCUMOCTU OT 0OLLEN YNCNEHHOCTU NOAyYaTenen ycayr B 4aHHOM opraHu3aumm
B TeYeHWe KaneHaapHoro roga (ganee - o6bem reHepasibHOM COBOKYMHOCTM), NMPeALIEeCcTBYOWEro roay
npoBeaeHMa He3aBUCUMOM OLLEHKM KadyecTBa. B cnyuyae, ecnm mHpopmauma o6 obuieit YmcneHHocTm
nosiyyatesieli ycnyr He pasmelleHa Ha opULMANbHOM CaliTe OpraHM3aumMmM coumasnbHoM cdepbl, OHa
npeaocTaBAfeTcA OpraHMsaTopy oOnpoca nosyyaTenei ycnyr COOTBETCTBYHOLWMM YMNOJHOMOYEHHbIM
denepanbHbIM OpPraHOM WCMOJAHUTENIbHON BNACTW, OpPraHaMu WCMNOJAHUTENbHON BAACTU CyOBEKTOB
Poccuiickoint ®epepalmm, opraHamm MeCTHOro CamoynpaBiAeHUs B COOTBETCTBMU C FrOCYAAPCTBEHHON U
BE4OMCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTLIO (MTOroBblE MK NpesBapuUTeibHbIE AaHHbIe).

4. PekomeHayemblii 06bem BbIOOPOYHOM COBOKYMHOCTU pecrnoHaeHToB cocTasaseT 40% ot
ob6bema reHepasibHOW COBOKYMNHOCTH, HO He 6bonee 600 pecnoHAEHTOB B OZHOM OpraHM3aLUuu.

5. BbiaBneHne n o06o0b6LLIeHNEe MHEHMA nosyyatenein ycayr pekomeHayeTrca npoBoAuTb B rof
npoBeAeHMA He3aBMCMMOM OLIEHKW KayecTBa MO aHKeTe AAA Oonpoca nosyyaTeniei ycnyr o KayecTse
YC/IOBUI OKaszaHMUA YCAyr OopraHusaumMamm coumanbHoli cohepbl (oanee - AHKeTa). PekomeHayemblit
obpasel, AHKeTbl NpeaycMOTPeEH NpuioxKeHem K MeToauke.

B AHKETy MOryT BHOCUTbCA M3MEHEHUA, HanpaBAeHHbIe HAa KOHKPeTM3aumio U (Man) 4ononHeHue
paHee chOpPMyNMPOBaHHbIX BONPOCOB, HEObXoAMMble Ana obecrnedeHnsa AOCTUNEHMA LeN BbiABNEeHUA
1 0606LLEHNA MHEHMA NOoNyYaTenen ycayr.

6. BblfaBneHWEe MHeHMA nosyyaTenein ycayr NpPoBOAUTCA B COOTBETCTBMM C MOKasaTeaamMu,
XapaKTepusylowmmmn oblme KpUTEPMM OLLEHKM KayecTBa YC/IOBMIA OKas3aHMA YCAyr opraHu3auuamu
couManbHoOl cdepbl, YTBEPKAEHHbIMM HOPMATUBHbLIMW MPABOBbLIMKU  aKTaMM  YNONHOMOYEHHbIX
denepanbHbIX OPraHoOB UCNONHUTENIbHOW BNACTU B YCTAHOBJ/IEHHON chepe aeAaTeNbHOCTU <1>, nopaaoK
pacyeTa KOTOPbIX YCTaHOBAEH NpuKasom MuHUCTEpPCTBa TpyAa M COLMAAbHOWM 3almMTbl Poccuitckol
depepaumn ot 31 masa 2018 r. N 344H "O6 ytBep:kaeHUM EQMHOro nopaaka pacyeta MokasaTenen,
XapaKTepusyloWwmx oblipe KpUTEPUM OLEHKM KayecTBa YC/OBMIA OKasaHWA yC/Ayr opraHM3auuamu B
chepe Ky/nbTypbl, OXpaHbl 340pOBbs, 06pPa3oBaHUA, COLMANbHOIO OBCNYXKUBAHUA U dedepanbHbIMU
YUYPEXOAEHUAMN MEAMKO-COUMaNbHOM 3KcnepTusbl" (3apernctpmpoBaH MUHUCTEPCTBOM  OCTULMUM
Poccuiickoin ®epepaumnm 11 oktabpa 2018 r., peructpaymoHHbii N 52409).

<1> Mpwnka3z MuHucTepcTBa KyabTypbl Poccuitickon depepaunn ot 27 anpens 2018 r. N 599 "06
YTBEPKAEHMM MOKasaTeNen, XapaKTePU3YIOLNX 0bLLME KPUTEPUN OLLEHKM KayecTBa YCNOBMIA OKasaHusA
YCNYr opraHu3aumamm KyabTypbl (3apernctpupoBaH MUHUCTEPCTBOM tocTUUMKM Poccuiickolt degepaumm
18 mana 2018 r., pernctpaumoHHblin N 51132); npukas MuHUCTepCTBa 34paBOOXpaHeHUs Poccuiickom
depepaumn ot 4 maa 2018 r. N 2011 "Ob6 yTBEp)KAEHMMU MOKasaTeNen, XapaKTepusylowmx obline
KPUTEPUMN OLLEHKWM KayecTBa YC/IOBWIA OKa3aHWA yCayr MeauuMHCKMMWU OpraHu3aumammn, B OTHOLEHWUK
KOTOpPbIX NPOBOAMUTCA He3aBUCMMAA OLeHKa" (3apernctpuposaH MUHUCTEPCTBOM OCTULMKN PoccuiicKol
depepaunn 23 mas 2018 r., peructpaumoHHbiii N 51156); nprkas MuHucTepcTBa 06pa3oBaHMA U HayKK
Poccuiickot ®depepaumm ot 5 pekabpa 2014 r. N 1547 "O6 yTBepKAeHMM MOKasaTenewn,



XapaKTepusyowmx obwme KpUTePUM OLEHKN KayecTBa 06pa3oBaTe/IbHOWM AeATeNbHOCTM OpraHu3aLmi,
ocywiecTBasOWMX obpasoBaTesibHyO AeATeslbHOCTb" (3aperucTpupoBaH MUHUCTEPCTBOM  OCTULUK
Poccuiickoit Pepepaumn 2 dpespana 2015 r., pernctpaumoHHbin N 35837); npukas MuHuctepctea Tpyaa
M coumanbHoM 3awmTbl Poccuitickon Pepepaumm ot 23 maa 2018 r. N 3174 "O6 yTBEpKAEHUMU
noKasaTtenen, XapaKTepusyllwux oblime KpUTepuM OLEHKM KadecTBa YC/IOBMW OKasaHWUA  yCayr
OpraHU3aLMAMM COLMANBHOTO 0OCAYKUBAHUA U delepasbHbIMU YUpeKaeHUAMU MeLUKO-CoLManbHOM
aKcnepTmsbl" (3apeructpmupoBaH MuHKUCTEPCTBOM tOCTMLMKM Poccuitickon depepaumm 14 nioHa 2018 r.,
pernctpaunoHHbin N 51346).

7. YOOBNETBOPEHHOCTb MNOJiyyaTeNei ycayr YCAOBUAMM OKa3aHUA YCAYT OpPraHuM3aumsmu
couManbHOM cohepbl Onpesenserca Mo MOOKMTENbHbIM OTBETaM PEeCcrnoHAEHTOB Ha BONpOCbl 06
YZ0BNIETBOPEHHOCTM YC/IOBUMAMM OKA3aHUSA YCAYT, COAeprKalmecs B AHKeTe.

8. Mo utoram 0606LLeHNA AaHHbIX, NONYYEHHbIX B XOAe onpoca noaydyatenei ycayr, opmmnpytoTcs
npeanoXeHua no yay4yleHUIo KayecTsa YC0BUI OKasaHMA YCAYT NO KaxAoN opraHn3aumm coumanbHoM
cdepbl, B OTHOLLIEHMM KOTOPOI NPOBOAUTCA HE3ABUCMMASA OLIEHKA KavecTsa.

MpunnorxkeHue

K MeToauKe BbiaBAeHUA U 0606LWeHNA
MHEHWA rparkaaH o KayecTse
YC/IOBUIA OKA3aHMWA ycayr
opraHusaumamm B chepe KynbTypsbl,
OXpaHbl 340p0BbA, 06pa30BaHMS,
coumManbHOro obenyKmnsaHusa

n desepanbHbIMU YUpEKAEHNAMM
MeMKO-COLMaNbHOM SKCNepTm3bI,
YTBEPXKAEHHOW NPUKa3oM
MwuHTpyaa Poccmnmn

oT 30 oKTAbpa 2018 r. N 675H

PekomeHayemblit obpasel,

AHKeTa
ANA Onpoca nojsyyatesien ycayr o KayecTse YC/I0BMN OKa3aHus
YCAYT OpraHnsaumammn coumnanbHom coepbl

YBarkaemMbli1 y4acTHUK onpoca

Onpoc NpPoBOAMTCA B LLENAX BbIBAEHUA MHEHWA TPa)KAaH O KayecTBe YC/0BWIA OKasaHWA ycayr
OpraHu3auMamun coumanbHoii cdepbl (WKOAbI, TeaTpbl, My3eW, KyJabTypHO-LOCYrOBble LEHTPLI,
60/1bHULbI, MOANKAMHUKKN, OPraHM3aLMK COUMANbHOrO 06CNYKMBaAHUA, AeTCKMe cagbl, 610po MeamKo-
COLMANbHOM 3KCNEPTM3bI U NPOYME OpraHn3aLnm).

I'IomanyﬁCTa, OTBETbTe Ha BOMPOCbl aHKeTbl. Bawe MHeHWe nO3BOIUT YAYyYLWUTb pa60Ty
0p|'aHM3aLI,VII7I cou,maanoﬁ Cd)epbl M NOBbICUTb Ka4€CTBO OKa3aHUA yCnyr HaceneHwuto.

Onpoc NpoBOANTCA aHOHUMHO. Baluy pamunns, ms, OTYECTBO, KOHTAKTHbIe TelePpOoHbl YKa3biBaTb
HeobsA3aTeNbHO.

KOHd)I/IAEHLI,MaﬂbHOCTb BbICKa3aHHOro Bamn MHeHMA O KauecTse ycnosmﬁ OKa3aHwmAa ycnayr



opraHu3aumMammn coumanbHol chepbl rapaHTUpyeTca.

1. Mpu noceleHnn opraHMsaummn obpalLanmce m Bbl K MHPOpMaLUM 0 ee AeATENbHOCTU, Pa3MeELLLEHHOW
Ha UHPOPMALMOHHBIX CTEHAAX B MOMELLEHUAX OpraHnu3auumn?

Ja
HeT (nepexop kK Bonpocy 3)

2. yAOBﬂGTBOpEHbI n Bbl OTKPBITOCTbIO, NONHOTOM M AOCTYNHOCTbIO MHd)OpMaLI,MM O OeATEe/IbHOCTU
OopraHuMsauum, pasmeu.l,eHHoﬁ Ha MHCbOpMaLI,MOHHbIX CTeHAaX B noMelweHnn OpFaHMSaLl,VIM?

[a
Het

3. Nonb3oBanucb A Bbl opuLManbHbIM CaliTOM OpraHM3auuun, 4YTobbl NMOAYYUTb MHPOPMALMIO O ee
aeatenbHocTn?

Ja
HeT (nepexoa Kk Bonpocy 5)

4. YnoBnetBopeHbl M Bbl OTKPLITOCTbIO, MOJAHOTOW W AOCTYMHOCTbIO MHPOPMaLUU O AeATebHOCTU
opraHM3aunmn, pasmelleHHoM Ha ee odmLUMaIbHOM canTe B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOWM
cetn "UHTepHeT"?

Ja
HeTt

5. CBoeBpeMeHHO i1 Bam 6bina npeaocTaBieHa ycayra B opraHusaumm, B Kotopyto Bbl o6paTtuauch (B
COOTBETCTBUM CO BpEMEHEM 3aMMCK Ha NPUEM K CNeLuanmncTy (KOHCyabTalmio), ¢ 4aTOl rocnuTanmnsaLmm
(amarHoctyeckoro mccnenoBaHMA), CO CPOKAMW, YCTaHOBAEHHbIMU MHAMBMAYa/NbHOM MNPOrpPammoit
npegocTaBAEHMA COLMANbHbIX YCAYT, U Npoyee)? <1>

<1> [Ona nonyyatenei ycayr opraHvsauuii B cdepe OxpaHbl 340POBbS, COLMANbHOMO
06CcnyKMBaHNA U PpeaepanbHbIX yUpeXRAeHUIA MeANKO-COLMANbHOMN SKCNEPTMU3bI.

[a (ycnyra npegocraB/ieHa CBOEBPEMEHHO WM paHee YCTaHOBJAEHHOMO CPOKa)
HeT (ycnyra npegocTtaBaeHa c ono3gaHvem)

6. YaoBneTBopeHbl M Bbl KOMPOPTHOCTbLIO YC/IOBUIA NPeaoCcTaBAeHMs YCAYr B OpraHusaumm (Haauuue
KOMGOPTHOWM 30Hbl OTAbIXa (OXMWAAHMSA); HaAMYME W MOHATHOCTb HABUrauMyM B MOMELLEeHUU
OpraHu3auMu; HaauMuMe M AOCTYMHOCTb NUTbLEBOM BOAbl B MOMELLEHUW OPraHuM3aLMu; Haauvume U
AOCTYMHOCTb  CAHUTAPHO-TUTMEHMYECKUX MOMELLEHUA B  OpPraHuW3auMu;  yO0B/AETBOPUTE/bHOE
CaHUTapHOE COCTOAHME NOMELLEHMIN OpraHn3aLUMmK; TPAHCNOPTHAA AOCTYNHOCTb OpraHM3aummn (Haauume
06LW,eCTBEHHOrO TPAHCMOPTA, NAPKOBKM); AOCTYNHOCTb 3aNnCK Ha NojaydYeHue ycayru (no TenedoHy, Ha
opuuManbHOM caiiTe opraHuMsaumu, nocpeactBom EgMHOro nopTana  rocygapcTBEHHbIX U
MYHULMNANbHbIX YCAYT, NPU INYHOM MOCELLEHUN B PErUCTPaTYpe WM Yy CNeLManmcTa opraHnsaumm) u
npo4ue ycnosus)?

[a



HeTt

7. Umeete nu Bbl (MM Anuo, npeactaBuTeNem KOTOPOro Bbl fiBAsieTecb) YCTaHOBAEHHYK rpynny
MHBaNINAHOCTU?

Ja
HeT (nepexog K Bonpocy 9)
8. YaoBneTBopeHbl M Bbl 4OCTYNHOCTbIO NPeAoCcTaBAeHUa yeayr A MHBAUAOB B OpraHM3auun?
Ja
Het

9. YpoBneTtBopeHbl M Bbl A00pOXKENaTeNbHOCTbIO M BEX/AMBOCTbIO PAOOTHMKOB OpraHM3aLuu,
obecneynmBaloWMX MNEPBUYHbIA KOHTAKT C MOCETUTENAMM W WHPOpMMpOBaHME 06 ycayrax npwm
HenocpeacTBEHHOM 06paLLeEHMM B OpraHu3auuio (paboTHUKM perncTpatypbl, CPaBOYHOMN, NMPUEMHOr0
oTAeNeHuA, Kaccbl, NPUEMHON KOMUCCUN U NpoYne paboTHUKK)?

[a
Het

10. YposneTtBopeHbl M Bbl [0OPOXKENATENBHOCTBIO W BEXAMBOCTbIO PAOOTHUKOB OpraHM3aLumu,
obecneynBalloWmMx HenocpeacTBEHHOE OKasaHue yCayrM npu obpalieHun B OpraHuM3aumio (Bpauu,
coumanbHble PaboTHUKKM, PAaBOTHMKKM, OCYLLECTBAAIOLLME SKCNEPTHO-PEAOUINTALUMOHHYIO AMATHOCTUKY,
npenogasaTenu, TPEHepbl, MHCTPYKTOPbI, BUBIMOTEKAPH, SKCKYPCOBOAbI U NpoYne paboTHUKK)?

[a
HeTt

11. Monb3oBanucb Au  Bbl KakMMU-AMBO  AUCTAHUMOHHBIMM  cnocobamn  B3aMMOAEWNCTBUA €
opraHusaumeit (TenedoH, 3NEKTPOHHAsA NOYTa, 3IEKTPOHHbIN cepBuC (bopma ANa NoJaum 3NEKTPOHHOTO
obpalleHua (3Kanobbl, NPeanoXKeHNA), NOAYYEHNE KOHCYAbTaLUMKU NO OKA3biBaeMbIM ycayram), pasaen
"YacTo 3agaBaemble BONpOChI", aHKeTa A5 ONpoca rpakaH Ha calte v npoyue.)?

[a
HeT (nepexopa kK Bonpocy 13)

12. YaosnetsopeHbl M Bbl 40BpOMKENaTe/IbHOCTbIO U BEX/AMBOCTbIO PabOTHWKOB OpraHu3aumm, C
KOTOpPbIMU B3aMMOZENCTBOBANN B AUCTaHUMOHHON dopme (No TenedoHy, MO 3NEKTPOHHON MnouTe, C
NMOMOLLbIO 3/IEKTPOHHBIX CEPBUCOB (AN NOAAYN SNEKTPOHHOro obpaleHua (Kanobbl, NpeasorKeHuns),
Noly4eHMA KOHCYNbTaLMKN N0 OKa3blBaeMbIM YCyram) U B NPOYUX AUCTaHLUMOHHbIX popmax)?

Ja
Het

13. ToToBbI /11 Bbl peKOMeHA0BaTh JaHHYIO OpraHM3aLUunio POACTBEHHUKAM M 3HaKOMbIM (M1 morau Bbl
Bbl ee pekomeHA0BaTb, ecn 6bl Hbl1a BOSMOXKHOCTb BbiBOpa opraHusaumm)?

Ja

HeTt



14. YaoBnetsopeHbl M Bbl OpraHn3aLMOHHbIMU YCAOBUMAMMU NpeaocTasieHuns yeayr (rpadmkom paboTbl
opraHusaumm (nogpasaeneHusa, oTAeNbHbIX CNeuuannucTos, NEPUOAUYHOCTLIO NPUXOAA COLMAbHOMO
paboTHMKa Ha [AOM W MpouyMe); HasBuraumein BHYTPM oOpraHusaumm (Haanunme UHOOPMaLMOHHbIX
Tabnnuek, ykasartenein, CUrHanbHbIX Tabno, MHpomaToB 1 npoyee)?

Ja
Het
15. YaosneTBopeHbl M Bbl B LLEIOM YCNOBUAMM OKA3aHWUA YCAYT B OpraHn3aumnm?
[a
Het

16. Balum npea/ioxKeHUs No yAy4yLleHWUo YCI0BUIA OKa3aHWa yCayr B AaHHOW OpraHM3aLmu:

CoobLmTe, NOXKaNyNCTa, HEKOTOPbIE CBeAeHUs o cebe:
17. Baw non
My:KcKom
eHcknin
18. Baw Bo3pact (yKarknuTe ckonbko Bam nosHbIX feT)
Bnarogapum Bac 3a yyactue B onpoce!

3anonHaetca OPraHn3aTopom onpoca Uan aHKeTePoOM.

1. HazBaHMe HaceneHHoro NYHKTa, B KOTOPOM nposBegeH onpoc (Hal'IVILLIMTE)

2. NonHoe Ha3BaHWe opraHM3aLUnn coumanbHon cdepbl, B KOTOPOI NPoBeAeH ONpocC noaydatenei ycayr
(HanuwwuTe)
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