JokyMmeHT npepnocTtasneH KoHcynbtaHTlnoc

3apeructpmpoBaHo B MuHtocte Poccumn 25 anpens 2019 r. N 54499

MWHUCTEPCTBO NMPOCBELLEEHUA POCCUACKOMN GEAEPALUN

NPUKA3
ot 13 maprta 2019r. N 114

OB YTBEPXXAEHUM NOKA3ATE/IEN,

XAPAKTEPU3YIOLLUX OBLUME KPUTEPUU OLLEHKU KAYECTBA YC/I0BUMN
OCYLLECTB/IEHUA OEPA3OBATE/IbHOWN AEATE/IbHOCTU OPTAHU3ALMAMMU,
OCYLLECTBNIAOLLUMU OBPA3OBATEJ/IbHYIO AEATE/IbHOCTb MO OCHOBHbIM
OBLLEOBPA3OBATE/IbHbIM MPOrPAMMAM, OBPA30OBATE/IbHbIM NMPOrPAMMAM
CPEAHEIO NMPOPECCUOHAJIbHOIO OBPA3OBAHUA, OCHOBHbIM NPOrPAMMAM
MPODECCUOHA/IbHOIO OBY4YEHUA, AONOJTHUTE/IbHbIM
OBLUEOBPA3OBATE/IbHbIM NMPOrPAMMAM

B cootBetcTBMM € nognyHKTom 4.2.49 MonoxeHna o MuHucTepcTBe NpocBeleHns Poccuinckol
depepaunn, yTBepKAEHHOro noctaHoBneHnem lMpasutennbctBa Poccuiickoinn depepaumm ot 28 umona
2018 r. N 884 "0O6 yTBepaeHumn NonoxeHns o MnHucTepcTee npoceelueHna Poccuiickon ®eaepauymm un
NPWU3HAHUKN YTPATUBLUMMW CUNY HEKOTOPbLIX aKToB MpaButenbcTBa Poccuiickon depepaunn” (CobpaHue
3aKoHogaTtenbcTBa Poccuinckoit ®egepaumm, 2018, N 32, cT. 5343), npmkasbiBato:

YTBEpAUTb NpuNaraemble MoKasaTeNu, XapaKTepusyloline oblimMe KpUTepuu OLEHKU KayecTBa
yCnoBuiA  ocyllectBneHms obpasoBaTesibHOW AEATENbHOCTU OpraHM3auMamMK, OCYLLECTBAAIOLLMMMU
obpasoBaTesibHyl0  AEeATeNbHOCTb MO  OCHOBHbIM  0bweobpa3oBaTeNbHbIM  NpPOrpammam,
obpasoBaTeibHbIM NPOrpaMmam cpegHero npodeccrnoHanbHOro 06pasoBaHUA, OCHOBHbLIM NPOrpamMmmam
npodeccnoHanbHOro obyyeHus, 4ONOAHUTENbHbIM 06LEe0bpa3oBaTeIbHbIM NPOrpammam.

MuHuctp
O.10.BACU/IbEBA

MpunoxeHue

YTBepXaeHbl

npuKazom MUHUCTEPCTBA NPOCBELLEHMA
Poccuiickoin Pepepauymm

ot 13 mapta 2019r. N 114

NOKAS3ATE/NU,

XAPAKTEPU3YIOLWME OBLLME KPUTEPUM OLLEHKU KAYECTBA YC/IOBUIA
OCYLLECTBNIEHNA OEPA3OBATE/IbHOM AEATE/IbHOCTU OPTAHU3ALMUAMMU,
OCYLWECTBNAOLWNMU OBPA3SOBATE/IbHYIO AEATE/IbBHOCTb MO OCHOBHbIM
OBLLEOBPA3OBATE/IbHbIM MPOrPAMMAM, OBPA3OBATE/IbHbIM NMPOrPAMMAM
CPEAHEIO NPOPECCUOHAJ/IbHOIO OBPA3OBAHUA, OCHOBHbIM NPOrPAMMAM
MPOPECCNOHANIbHOIO OBYYEHUA, AONOTHUTE/IbHBIM
OBLUEOBPA3OBATE/IbHbIM NMPOrPAMMAM



I. MokasaTenu, xapaKTepusyoLme OTKPbITOCTb U AOCTYNMHOCTb
MHpopmauum 06 opraHnsauum, ocyuiecTensaioweit o6pasoBaTenbHylo
AeATeNbHOCTb (Aanee - opraHUsaLmm)

N MoKasaTenu
n/n
CooTtBeTcTBME  MHPOpPMALUMM O AOEATENbHOCTM  OpraHM3auMu, pasmelleHHOM Ha
06LlLeoCTYNMHbIX MHOOPMALMOHHBIX pecypcax, €ee coAepKaHuio u nopsaaky (popme)
11 pasmeLLeHus, yCTaHOBAEHHbIM HOPMATMBHbIMM NPABOBbIMW aKTaMMU:
- Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLEHUM OpraHn3aLLuu;
- Ha odpuLMaNbHOM canlTe opraHmMsauMm B MHPOPMaALMOHHO-TENEKOMMYHUKALMOHHON Cetu
"NnTepHeT" (nanee - caiT) <1>
Hannune Ha oduumanbHoMm caiTe opraHmsauum (yupexkaeHus) wuHdbopmauum o
AUCTaHUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOAENCTBUA C NOAyYaTeNssMU YCAYT U UX
dYHKUMOHMpPOBaHMeE:
- TenedoHa;
1.2. |- 2NeKTPOHHOW NOYTbI;
- 3/IeKTPOHHbIX cepBucoB (popma AnA NoAaynm 3NeKTPOHHOro obpalleHus, noaydveHue
KOHCY/1bTaLLMKM MO OKasblBaeMbIM ycayram, pasgen "Yacto 3agaBaemble Bonpockl');
- TEXHNYECKOM BO3MOXKHOCTU BbIPa*KeEHUs NosydyaTteiaMn obpa3oBaTe/ibHbIX YCAYr MHEHUSA O
KayecTBe OKasaHUsA ycayr (Haanyme aHKeTbl 418 ONpPOoCa rpaXkgaH UAM rmnepccblikv Ha Hee)
[dons nonyyatenein obpasoBaTesibHbIX YCAYT, YA0BAETBOPEHHbIX OTKPbITOCTbIO, NMOJIHOTOM U
13, OOCTYMHOCTbIO  MHbOpMAUMM O  AeATeNbHOCTM  OpraHusauuu, pPasmMeLLeHHOM  Ha

MHPOPMALMOHHBIX CTEHAAX, Ha caiTe (B % OT OOLWLEro 4yMcaa OnNpPOLWEHHbIX MoaydYaTtenei
obpasoBaTeNbHbIX YCAYr)

<1> Cratba 29 ®depgepanbHOro 3akoHa oT 29 aekabps 2012 r. N 273-d3 "O6 obpa3oBaHuu B
Poccuiickoit ®epgepaumn” (CobpaHune 3akoHoaaTenbctBa Poccuinckoit Pepepaunn, 2012, N 53, cT. 7598;
2015, N 27, c1. 3989), noctaHoBneHne Mpasutenbctea Poccuiickon deaepauum ot 10 uonsa 2013 r. N
582 "0O6 yTBEPKAEHUN NPABUA Pa3MELLEHNS Ha opULMabHOM caliTe 06pa3oBaTeNbHOW OpraHM3auuu B
MHOOPMALNOHHO-TENIEKOMMYHUKAUNOHHOMW ceTu  "WHTepHeT" u ob6HoBReHus uHbopmauum o6
obpasoBaTtenbHol opraHusaumn” (CobpaHue 3akoHogatenbcTBa Poccuiickon ®epepauymm, 2013, N 29,

cT. 3964; 2015, N 43, c1. 5979; 2017, N 21, cT. 3025; N 33, cT. 5202).

Il. NoKa3aTenu, xapakrepusyroume KomGOPTHOCTb YC/IOBUNA,
B KOTOPbIX ocyuiecTBaseTca ob6pasoBatesibHan AeATe/NbHOCTb

N MNokasatenu
n/n
ObecneyeHne B oOpraHM3aUUM KOMQOPTHLIX YCNOBUMA, B KOTOPbIX OCYLLECTBAAETCA
obpa3oBaTesibHanA AeATEe/IbHOCTb:
- Ha/IMYMe 30HbI OTAbIXa (0XKUAAHUSA);
2.1. |- Ha/numMe M NOHATHOCTb HAaBUraLUKN BHYTPM OpraHu3aLmu;

- Ha/IMYMe U AOCTYMHOCTb NUTLEBOM BOAbI;
- HaIMYME U AOCTYMHOCTb CAHUTAPHO-TUTMEHMUYECKUX NOMELLEHWU;
- CaHUTapHOE COCTOAHME NOMELLLEHUN OpraHM3aLum




2.2,

[dona nonyyatene obpasoBaTesibHbIX YCAYT, YA0BAETBOPEHHbIX KOMPOPTHOCTLIO YC0BUIA, B
KOTOpbIX ocyulecTBadeTcA obpasoBaTenbHaa pgeaTenbHocTb (B % OT obuwero uucna
OnNpoLWEeHHbIX Noay4yaTenen obpasoBaTesbHbIX YCayr)

I1l. Moka3aTenu, xapakrepusylowme AOCTYNHOCTb
o6pasoBaTenibHOM AeATENbHOCTU AN UHBANUAOB

n/n

MoKasaTenun

3.1

ObopyaoBaHue TeppuTOpUK, MpUAEratolWenn K 34aHMAM OpraHusauuu, U MNoMeLleHUn c
YYETOM AOCTYNHOCTU A1 MHBA/ING0B:

- 0bopyaoBaHMe BXOAHbIX Fpynn naHaycamu (MogbeMHbIMKU NaaThopmamm);

Ha/sinume BblAeNeHHbIX CTOSHOK A5 aBTOTPAHCMNOPTHbIX CPEACTB UHBANUAOB;

Ha/inuMe aganTUPOBaHHbIX TNPTOB, MOPYYHEN, PACLUMPEHHbIX ABEPHbIX NMPOEMOB;

Ha/InuMe CMEHHbIX KPeCesn-KoNsACOK;

- HaiMuMe cneuManbHO 060PYAOBAHHbLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUIA B
opraHusaumm

3.2.

ObecneyeHne B OpraHM3aLmMKn yCa0BMIA AOCTYNHOCTU, NO3BONAIOWMX MHBAZIMGAM MOJYYaTb
06pa3oBaTesibHble YCAYTM HAPaBHE C APYTMMMU:

- oybnnpoBaHue ans MHBAIMAOB MO CAYXY U 3PEHMI0 3BYKOBOM U 3pUTE/IbHOM MHPOpMaLMK;

- pybnupoBaHWe Hagnucenl, 3HAKOB M MHOM TEKCTOBOW M rpaduyeckoir nHbopmaumnm
3HaKaMM, BbINOJIHEHHbIMU pesibePHO-ToYeYHbIM WpndTOom Bpains;

- BO3MOXHOCTb MNPeAOCTaBAEHUA WHBa/AMZAM MO CAyxy (cAayxy W 3peHuto) ycayr
cypaonepesoavumKka (TudnocypaonepeBoaumnKa);

- aNIbTEPHATMBHOW BEPCUM CaliTa OpraHM3aLnmn 48 MHBANGO0B MO 3PEHUIO;

- MOMOLULb, OKasblBaemMas pPaboOTHMKaMM oOpraHu3auuu, npolweglwmnmm Heobxoanmoe
obyyeHne (MHCTPYKTMPOBAHWE), NO COMNPOBOXAEHWIO WHBAAUAOB B MOMELLEHUM
opraHusaumu;

- BO3MOXHOCTb NpenocTaB/ieHMA 0b6pa3oBaTesibHbIX YCAYT B AUCTAHLMOHHOM PEXUME MU
Ha gomy

3.3.

Honsa nonyyateneir  obpasoBaTesibHbIX  YCAYr, YAOBNETBOPEHHbIX  AOCTYMHOCTbIO
obpa3oBaTeibHbIX YCAYr A8 UHBANAUA0B (B % OT 06LLero YmMcia onpoLUeHHbIX nosyyatenei
06pasoBaTebHbIX YCAYT - UHBANUAO0B)

IV. NMokKa3saTtenu, xapakrepusylouime A06poxKenarTenbHOCTb,
BEXX/IMBOCTb PAaB6OTHUKOB OpraHu3auumn

n/n

Moka3aTtenu

4.1.

Hons nonyyateneit obpasoBaTesbHbIX YCAYr, YAOBNETBOPEHHbLIX A06pOMKENaTeNbHOCTbIO,
BEK/MBOCTbIO PABOTHWKOB OpraHusauun, obecneymBaloWmMX MEePBUYHbLIA  KOHTAKT W
nHpopmMmMpoBaHMe nMoaydaTens o0b6pasoBaTeNbHOM YCAYrM  NpPU  HenocpeacTBEHHOM
obpaleHmMn B opraHMsaumio (Hanpumep, PaboTHUKKU NMPUEMHON KOMMUCCUM, CEKpeTapuaTa,
y4ebHol YacTh) (B % OT 0b6LLEero Yncna onpoLIEeHHbIX NoslydaTenelt 06pa3oBaTeNbHbIX YCAYr)

4.2.

Hons nonyyateneit obpasoBaTesibHbIX YCAYr, YAOBNETBOPEHHbIX A06POMKENaTesIbHOCTbIO,
BEK/IMBOCTbIO PAabOTHMKOB OpraHM3aumm, obecneymBaloMX HENOCpPeACcTBEHHOE OKasaHWe
06pasoBaTenbHON ycayrM npu obpalwieHMM B OpraHu3auuMio (Hampumep, npenogaBaTteny,




BOCMMTATENIN, TPEHEPbl, UHCTPYKTOPbI) (B % OT O6LLEro YMc/ia ONPOLUEHHbIX MOayYaTenen
obpasoBaTenbHbIX YCAYr)

Hons nonyyateneit obpasoBaTesibHbIX YCAYr, YAOBAETBOPEHHbIX A06pPOXKENaTesbHOCTbIO,
BEK/IMBOCTbIO PAabOTHMKOB OpraHWsauuuM Mpu  WUCMOAb30BaHUM  AUCTAHUMOHHBLIX GopMm

4.3. o o
B3ammoaenctema (B % OT ob6Lero 4YMcna OnNpoLLEHHbIX nony4vatenen obpasoBaTeNbHbIX
ycnyr)
V. NoKasaTtenu, xapaKrepusylLme ya0B1eTBOPEHHOCTb YC/IOBUAMMU
ocyLwecTsneHns o6pasoBaTesibHOU AeATeNIbHOCTU OpraHU3auuni
N lMoka3aTtenu
n/n
Jons  nonyyatenen ob6pasoBaTeNbHbIX YCAYyr, KOTOpPble [OTOBbl PEKOMEHAO0BATb
51 OpraHusaumio poACTBEHHUKAM M 3HAKOMbIM (Morin Bbl ee peKoMeHA0BaTb, ecnn bbl Hbiia
""" | BO3MOXHOCTb Bbl6Opa opraHusaumm) (8 % oT ob6LlLero 4yMcna OMpOLUEHHbIX MoaydYatenei
obpasoBaTenbHbIX YCAYr)
59 Jona nony4yateneit obpasoBaTebHbIX YCAYT, YA0BAETBOPEHHbIX YA06CTBOM rpadmka paboTbl
" | opraHusaumm (B % oT 06LIEro Yncaa ONPOLLIEHHbIX Noslyyatenein o6pasoBaTebHbIX YCayr)
Oons nonyyaTeneir obpasoBaTefibHbIX YCAYr, YAOBNETBOPEHHbIX B LENOM YC/NOBUAMMU
5.3. |oKasaHua obpasoBaTesnbHbIX YCAYr B opraHusauuu (B % OT OBOLIEro 4Mcna OnpoLLEeHHbIX

nonydyartenemn ycayr)
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